QUATRA MANAGEMENT SERVICES, INC.

June 25, 2007
RE: Bill Ferst Recommendation

Painted House

Medford Lakes, NJ

To Whom It May Concern:

I am taking time to write this letter because | firmly believe that Bill Ferst
should be very highly recommended to do work on any future job he persues.
He painted my house in the summer of 2007 and | am very happy with the
result. Bill was helpful in every aspect of making the customer satisfied with
his work. From the decision making process, which I struggled in, to the
final touches I asked for, to the shed which was added as an option by the
estimate and needed to be done at the same time, Bill handled it all very
respectfully and professionally. | am always picky about everything when it
comes to my house, but after the job was completed | could not find a single
thing to complain about or have him fix. Anyone would be very privileged to
have Bill Ferst paint their house.

If you have any questions or concerns please call.

Sincerely

Samantha L. Heddendorf



